
DTE Energy and THAW have partnered to host a CUSTOMER ASSISTANCE DAY (CAD)

Tuesday, March 28th , 9 a.m. to 4 p.m., Rochester Area Neighborhood House, 1720 S. Livernois
Rochester Hills, MI  48307                     

Do you need utility assistance?  DTE’s Low Income Self-Sufficiency Plan (LSP) is a program that allows you 
to make affordable monthly payments based on your income (no greater than 150% of the Federal 
Poverty Guideline).  You must qualify to receive bill payment assistance.   

Make sure you bring the following documents with you to apply:
• You must be a DTE Energy account holder
• Account holder must provide valid copies of their ID and Social Security Card (must be 18 years or 

older to apply)
• Address on ID must match the service address of the account.  If not, you must provide another 

document validating the address for the account holder/applicant
• Proof of all household income (60 days worth), Child Support, Unemployment, Cash Assistance, 

Family Independence Program, Adoption Subsidy/Direct Care, Worker’s Compensation, Alimony 
Interest Annuities or Dividends, Self-Employment.  

• Copy of your DTE Energy utility bill that you are seeking assistance for

Other onsite services will include:

• Weatherization tips that can reduce your energy bills
• And more….

Make an appointment by calling 1.800.866.8429, THEN press 3

Family size 1 2 3 4 5 6

Income $1,485 $2,002.50 $2,520 $3,037.50 $3,555 $4,072
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