MICHIGAN STATE

UN.VERSITY‘Extensmn

COMMUNICATING THROUGH CONFLICT

EVENT DETAILS:
Date:

November 4th, 2026,
Noon — 2:00 p.m.

Cost:
$40
DESCRIPTION Where:

Online via Zoom

It is especially important in today’s polarized society and stressful
workplaces to develop and maintain positive relationships.
Communicating Through Conflict workshops are designed to

provide participants with tools and techniques to handle those CONTACT US:

types of heated situations and interpersonal conflict more :

effectively. Participants will: For more information:

« Apply methods to slow a conversation and reduce stress Andy Northrop — northro5@msu.edu
responses

* Gain skills to create a safe environment for continued dialogue
and shared understanding.

* Practice active and generous listening skills to recognize
interests behind strongly held positions.

* Learn how to give and receive feedback clearly to reduce

defensiveness. Michigan State University Extension programs and materials are open to

all without regard to race, color, national origin, gender, gender identity,
religion, age, height, weight, disability, political beliefs, sexual

REG' STR ATION orientation, marital status, family status or veteran status. Issued in
furtherance of MSU Extension work, acts of May 8 and June 30, 1914, in
cooperation with the U.S. Department of Agriculture. Quentin Tyler,

. Director, MSU Extension, East Lansing, MI 48824. This information is for
November:

educational purposes only. Reference to commercial products or trade
names does not imply endorsement by MSU Extension or bias against
those not mentioned.

https://events.anr.msu.edu/CtCNov26/

Michigan State University Extension programs and materials are open to
all without regard to race, color, national origin, gender, gender identity,
religion, age, height, weight, disability, political beliefs, sexual
orientation, marital status, family status or veteran status.
Accommodations for persons with disabilites may be requested by
contacting the event contact, Tyler Augst two weeks before the start of
the event, 10/21/2026 for November event at (269) 657-8213 or
augsttyl@msu.edu. Requests received after this date will be honored
whenever possible.
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